
The Medicare Beneficiary Quality Improvement Program provides an opportunity for hospitals  
to look at data, compare results against other critical access hospitals, and partner with other 
hospitals to ensure the highest quality care to all patients. 

Demonstrating value by providing cost efficient, quality care is the future of healthcare  
reimbursement. MBQIP takes a proactive approach to ensure CAHs are well-prepared to meet 
future quality requirements. 

The June 6 webinar will focus on interpretation and use of the MBQIP  
Hospital Data reports, and will feature Susan Runyan, CEO, Runyan Health  
Care Quality Consulting. Discussion will include:

•  Three separate MBQIP Hospital Data Reports:

- Patient Safety and Inpatient/Outpatient Care Quality Report
- Care Transitions (EDTC) Quality Report 
- Patient Experience (HCAHPS) Quality Report 

•  Interpreting the reports to support improvement 

•  Resources available for best practices on MBQIP measures 
   and quality improvement strategies

Register in advance for this webinar. After registering, you will receive a confirmation email 
containing information about joining the webinar. For more information, contact Laura Fischer  
at lfischer@icahn.org.

ABOUT THE SPEAKER

Susan Runyan started her own consulting firm in 2016. She primarily assists critical access hospitals with 
quality improvement activities and programs, along with quality data reporting. Runyan’s background 
includes more than 14 years in hospital risk and quality management, with 30 years overall in a variety  
of healthcare roles.

This program is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department  
of Health and Human Services (HHS) as part of an award totaling $824,375 with 0% financed with non-governmental 
sources. The contents are those of the author(s) and do not necessarily represent the official views of, nor an  
en-dorsement, by HRSA, HHS, or the U.S. Government. For more information, please visit HRSA.gov. 
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