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FEATURED SPEAKERS

Chastity Werner, CMPE, RHIT, CRCR, Chastity is the CEO for Nationwide Prescription 
Connec-tion (NPC) and Senior VP of Consulting for Senex Services Corp. 

Her 20+ years of health care consulting experience includes hospital, physician, and payer segments of 
the industry. From starting at the front desk, through claim adjudication, Chastity has successfully 
worked with practices, hospitals, clearinghouses and insurance companies. She has experience 
ranging from underwriting, to claim processing as well as clearinghouse assessments and operation 
improvements. Chastity brings comprehensive revenue cycle experience to her clients, from 
Credentialing/payor enrollment, patient access through reporting and benchmarking that is critical to 
the financial viability of CAHs, FQHCs, RHCs and various medical practices.   Her family is from a rural 
community in Southern Illinois which drives her passion to work and help CAHs to financially and 
operationally succeed.

Beth Koppler, RH-CBS, Beth is the Revenue Cycle Supervisor for Horizon Health in Paris, 
Illinois.

She comes with almost 20 years revenue cycle experience, ranging from coding through claim 
adjudication. She is a known expert for her ability to optimize revenue opportunities, streamline 
processes and reduce denials. For the past 13 years she has worked at Horizon Health. Her 
leadership, initiative and drive has helped her build a team to streamline and create workflows that 
maximizes Horizon Health's Physician Revenue Cycle success. 

Senx Services Corp's CVO takes great pride in working with ICAHN members. 
currently works with Sparta Community Hospital, Marshall 

Hospital and Health.  

 Best practices for enrolling providers with
each plan:

 IMPACT
 Aetna Better Health
 BCBS-BCCHP
 Molina
 Meridian

Subjects to be Covered on this Webinar: 

 Best Practices with IL MCOs
 Decreasing Denials and Increasing Revenue
 Changes to the Universal Roster

 How to track the enrollment process

 Auditing your payor rosters

WEBINAR: Monday, September 27th, 2021 at Noon CST 

Are you prepared for the changes to the Universal Roster that goes into effect on 10/1?  The process for 

enrollment with IMPACT and the MCOs can be complex, confusing and frustrating.  If not performed correctly 
your organization can lose thousand if not millions of dollars. However, if streamlined and performed correctly 
you can reduce denials, increase revenue and open new provider patient panels quicker. Join us for a webinar 
on how to streamline your Medicaid Managed Care provider onboarding and enrollment process. We will start 
with Best Practices, tools and resources your organization can utilize to manage the process and then continue 
the presentation with more detailed steps. Whether you join us for a portion or all of the presentation, it is one 
you will not want to miss.

TARGET AUDIENCE: Finance, Clinic Managers, CBO Directors, Billing Specialists, and Payor Enrollment Specialists




