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American Heart Association’s

Get With The Guidelines Patient Management Tool 

for
Data Collection & Performance Improvement 

Overview: 
Get With The Guidelines-Stroke is the American Heart Association/American Stroke Association’s collaborative performance improvement program, demonstrated to improve adherence to evidence-based care of patients hospitalized with stroke. The program provides hospitals with a Web-based Patient Management Tool™ (powered by Outcome Sciences, Inc.), decision support, a robust registry, real-time benchmarking capabilities and other performance improvement methodologies toward the goal of enhancing patient outcomes and saving lives. 

 The American Heart Association’s award winning Get With The Guidelines stroke registry enhances patient outcomes for more than 1600 hospitals nationwide. Get With The Guidelines-Stroke currently contains more than 1 million patient records, and almost 23,000 stroke patient records in the state of Illinois. The registry provides a HIPAA compliant, web based realtime data solution for hospitals seeking stroke outcomes data collection as well as performance improvement report functionality. Currently, most Primary Stroke Centers use the GWTG-Stroke tool.
The Get With The Guidelines suite of registries has been recognized by the Dept. of Health & Human Services, and has received the national eHealth award. 
Multiple research initiatives have shown hospitals implementing the American Heart Association’s Get With The Guidelines program have improved stroke patient outcomes, improved hospital efficiencies and measurable improvements in length of stay and readmissions.

Get With The Guidelines Hospital Report Capabilities:

The  Get With The  GuidelinesSM Patient Management ToolTM (PMT) has powerful, robust, realtime reporting capabilities. There are three types of reports available, each of which provides valuable information about the patient data you have entered into the PMT.

• Measures reporting allows you to run a variety of real-time reports using a selection of time periods and filters. These reports amalgamate patient-level data into comprehensive reports reflecting your hospital’s compliance using pre-defined measures established by the American Heart Association (AHA). These measures are a key component of realizing the goal set forth by the GWTG program – improving the quality of patient care.

• Audit reporting allows you to access and review a comprehensive change history of all your hospital’s patient data entered into the PMT. Audit reporting is useful if you want to view any data changes that have been made to your patient records, who made the changes, and when those changes occurred. If several people enter patient data at your facility, this tool is a good way to audit for accuracy and data integrity.

• The GWTG Patient List reporting allows you to view all patients entered over a pre-selected time period. This report has options to sort patient data by several defining data characteristics, including admit date, discharge date, diagnosis, and discharge status. This report is ideal for understanding more about your patient population as a whole.
· Custom reports may be created and saved for future use. For example, data elements specifically required for Emergent Stroke Ready Hospitals, could be created by each site or a “super-user” and run on regular intervals in aggregate or site specific.

* Reports Manual provided with supporting documentation
Benchmarking: The following benchmarks are available for participating hospitals as well as “Super-User” accounts. Additional benchmarks can be created for groups of 6 or more hospitals. For example, a benchmark for IL Emergent Stroke Ready hospitals could be created.

My Hospital

All Hospitals

All IL Hospitals

Academic Hospitals

Non-academic Hospitals

Midwest Region Hospitals

All Primary Stroke Centers

IL Primary Stroke Centers

Joint Commission Primary Stroke Centers

UIC-IL Coverdell

0-100 Discharges Hospitals

101-300 Discharges   Hospitals
301+ Discharges Hospitals

0-99 Bed Hospitals

100-250 Bed Hospitals

251-499 Bed Hospitals

“Super-User” Accounts:
Get With The Guidelines offers a designated group of hospitals or hospital systems the opportunity to grant user access for an overseeing body, such as a Department of Health or network of hospitals.   
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Data Collection for Primary Stroke Certified Hospitals: 
The Joint Commission Primary Stroke Certification program is based on the science recommendations of the American Heart Association/American Stroke Association (AHA/ASA) research. The AHA/ASA works closely with The Joint Commission to collect the required data elements to meet and sustain Primary Stroke Certification. 
Get With The Guidelines Best Practices: 
The Wisconsin Rural Stroke Initiative is a collaborative effort between the AHA, Wisconsin Hospital Association & Wisconsin Office of Rural Health, to improve stroke care. The project is currently in its second year of funding. 
Currently in IL, the Illinois Critical Access Hospital Network has established a team of hospitals to implement GWTG-Stroke to support the recently legislated  state designated Emergent Stroke Ready Hospitals.
In Indiana, a team of ten hospitals is in the process of building a telestroke network using the GWTG Stroke tool for performance improvement and results driven state project.
Get With The Guidelines Resources for Hospitals: 
Participation in the Get With The Guidelines stroke registry includes far more than just data collection for performance improvement. The American Heart Association offers webinars, teleconferences, QI consultation, professional education, patient education materials, stroke team networking, local and national awards & recognition for excellence in stroke care.
Cost: 
The annual cost for Get With The Guidelines Stroke is $1185. Hospitals requiring the Joint Commission Primary Stroke Certification data elements must contract for our enhanced version at $2885 per year. Critical Access Hospitals pay only $577 per year. The cost of a “Super-User” account, allowing access to multiple hospital specific data as well as aggregate data is equal to the cost of one user contract.
Get With The Guidelines Hospitals in Illinois:
In 2009, 48 hospitals participated in Get With The Guidelines and that number is rapidly growing.

Sample IL Data Reports: 
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For questions or to schedule a Get With The Guidelines demonstration, contact: 

Kathleen O’Neill

Sr. Dir., Quality Initiatives

American Heart Association

312-476-6622

Kathleen.oneill@heart.org
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Technical Functionality
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Community Page
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Note:  “My Hospital” is not dynamic in a super-user account; patient record count will not populate in a super-user account because it is not configured the same as a hospital
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Reporting Options

4

Aggregate Reporting

Individual Hospital 

Reporting

Note:  “My Hospital” is not dynamic in the super-user account.



The  Patient Records report format is not available at this time in the super-user account.













Aggregate Reporting
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Individual Hospital Reporting
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Same functionality

Each hospital in the system will populate in the download with their site ID as their identifier

Data Download Tool
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Difference in user functionality
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Super-user





Field Staff











Account Configuration & 
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Individual Hospital Reporter – hospital identity

System Downloader – hospital identity and patient level data



Legal Requirements

Super-User Configuration

10

		Super-User 
Legal Requirements		Data Use Agreement		Letter Agreement		Participating Hospital Amendments (Agreements if signing up new hospitals to GWTG)

		Individual Hospital Reporter		 		X		X

		System Downloader		X		X		X

		Both		X		X		X
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Set up Process
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Gather the following:

State/Hospital System information

Primary contact information

Hospitals within a state/region?

Hospitals in a health system (owned by a corporation)? 

Will State/System be paying for the hospitals’ use of the PMT(s) for this initiative?

Module(s)

Type of access (Individual Hospital Reporter, System Downloader, or both)

Contact Holly Picotte: hpicotte@outcome.com or

	617-621-6441

Set up a call with Outcome (Holly), AHA rep, Primary Contact at State/System to go over all the details





Super-User Account Set up Process
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Outcome starts legal process (creating relevant documents)

Legal review process by State/System

Legal documents finalized and executed by both parties

State/System is invoiced

Super-user account access is set up, user is trained on the tool(s) applicable to their type of access

Super-User Account Set up Process
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Questions?

14
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Get With The Guidelines

		1 million stroke patient records nationwide



		~23,000+ stroke patient records in IL



		48 IL participating hospitals in Get With The Guidelines-Stroke, 14 using Get With The Guidelines Coverdell version.



		~ 300+ hospitals participating in Get With The Guidelines in the Midwest



		Predominant data collection & performance improvement tool for Primary Stroke Centers nationwide.









IL female ischemic stroke arrival mode to hospital. There is still much work to be done in IL to increase awareness of stroke signs and symptoms and encourage people that stroke is an emergency and they should call 911.













Age distribution for female stroke patients in IL & Midwest from Sept “07-Sept.”09









Race of female stroke patients (IL, Midwest & Nationwide) from Sept. 07-Sept.09









All female stroke patients in Get With The Guidelines who received all 7 Get With The Guidelines performance measures by state (IL) and nationwide. In IL, approximately 20% of female stroke patients did not receive all recommended treatment. Education still needed to increase this compliance by all hospitals in IL and nationwide.









Female stroke patients in IL from Oct.”07-Oct.”09 and their last known time well to arrival at hospital. Considering the expanded window for tPA administration to 4.5 hours, we have a huge opportunity to treat patients with tPA if we can get them to present to the hospital earlier! We must continue to educate our community about signs and symptoms of stroke.









Female strokes in IL and Midwest who arrived at hospital within 120 minutes of symptom onset and received tPA within 3 hours of last known well. Both IL and Midwest are continuing to improve.









Compared to all US hospitals. All US hospitals doing slightly better than IL & Midwest sample.









Stroke team arrival for IL, Midwest & Nationwide female stroke patients 07-09









In IL the stroke team is at the patient’s bedside within 10 minutes in 72% of female strokes.













Too many female stroke patients are presenting to hospital too late after symptom onset to receive tPA.









Midwest Primary Stroke Certified hospitals defect free care for female stroke patients 2005-2008.











IL CDC Performance Measures 2007-2009











IL Consensus /CDC/Coverdell measures for 2007-2009.







IL Hospital Arrival Mode 2008-To Date





IL Stroke Diagnosis 2008













IL Stroke Education @ Discharge 2007 and 2008













IL Stroke Patient Race 2007, 2008 & 2009 to date













IL PSC Hospital Brain Imaging Times & All Hospitals 2008











IL Primary Stroke Certified hospitals brain imaging times compared to all hospitals nationwide brain imaging times for 2008.







IL Lab Tests Time to Completion 











All IL hospitals lab tests completion times compared to All Joint Commission Primary Stroke Certified hospitals.
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EMS

Patients grouped by how they arrived at your hospital
Time Period: 09/01/2007 - 08/31/200; Site: Rush Univarsity Medical Canter (29704)
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Diagnosis

Patients grouped by clinical hospital diagnosis related to stroke
Time Period: 09/01/2007 - 08/31/2009; Site: Rush Univarsity Medical Canter (29704)
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Race

Patients grouped by race and Hispanic sthnicity
Time Period: 09/01/2007 - 08/31/2009; Site: Rush University Madical Canter (28704)
Gender: Famlz:
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EMS

Patients grouped by how they arrived at your hospital
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Stroke Team Arrival

Time from Stroke Team activation o Strake Team Arrival
Time Period: 09/01/2007 - 08/31/2009; Site: Rush Univarsity Medical Center (29704)
Gender: Famslz:

Stroke Team Arrival
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Time period

= All Hospitals-09/01/2007 - 08/31/2009 m All L Hospitals-09/01/2007 - 08/31/2009
= Midwest Region Hospitals-09/01/2007 - 08/31/2003

Stroke Team Arrival
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Last Known Well To Arrival Times

Time from Last Known Well to ED arrival at my hospital
Time Period: 05/01/2007 - 08/31/2009; Site: Ruzh Univarsity Madical Cantar (26704)
Gender: Female

Last Known Well To Arrival Times
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Time Period
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Last Known Well To Arrival Times.
o1~ 121~ 151- 181~ 211~ 241~ 271 301 331 oo

e s SalaE .
Group  Period - S| o | o e | e | e e | e | | e

A OOU07 j0s ;s soeoo ssoe sase sice a2 oo dmn 2983 osas 22 0ds L
Hospitals (7%)  (17.2%) (11.6%) (7.7%) (5.6%) (4.6%) (4%) (3.5%) (2.9%) (2.7%) (2.3%) (2%) (28.8"

Ser3u/2009

AT POV ss uss a3 st e im0 % % st s s L
Hospitals 08/31/2009 (9.8%) (15.7%) (10.2%) (6.6%) (4.9%) (3.9%) (4.1%) (3.2%) (3.2%) (2.8%) (2.5%) (1.9%) (31.2%) -
Midwest | 05/0U2007 13oi i pise ass 120 s ost  gsd g g3 i e gme Lo
Region (6.8%) (16%) (10.8%) (7.1%) (5.5%) (4.6%) (4.2%) (3.3%) (3%) (3%) (2.6%) (2.2%) (30.9%) g -

Hospitals | 0/31/200%

Standard
B Median  Range
s370175.5 156 O,

: 2626745280
260263 175  0-1052728
37209248 178

i 525842234




Percent of Patients
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Age

Patients grouped by age
Time Period: 03/01/2007 - 08/31/2005: Siter Auzh Univarsity Madica Canter (25704)
Gender: Famale; Diagnosis: Ischamic Stroke:

Age

Time Period
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GWTG/PAA Defect-Free

Defect Frae Measure of the 7 Consensus GWTG/PAA measures
Time Period: Q1 2007 - Q2 2003, Site: Rush University Madical Canter (25704)
Gender: Female; Diagnosis: Ischamic Stroke:
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1V rt-PA 2 Hour*

Percent of acute schemic stroke patients who arrve at the hospital within 120 minutes (2 hours) of time last known well and for whom
TV A was itiated at thi hospita within 180 minutes (3 hours) of e Iast knows wel
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Last Known Well To Arrival Times

Time from Last Known Well to ED arrival at my hospital
Time Period: 10/01/2007 - 03/30/200; Sita: Rush Univarsity Madical Canter (29704)
Gender: Famale; Diagnosis: Ischemic Stroks,

Last Known Well To Arrival Times
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Time Period

0/01/2007 - 09/30/2009

Last Known Well To Arrival Times
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IV rt-PA 2 Hour*

Percent of acute ischemic stroke patients who arrive at the hospital within 120 minutes (2 hours) of time last known well and for whom
IV t-PA was initiated at this hospital within 130 minutes (3 hours) of time last known well.
“Time Period: 03200 - 02/2003; Site: Rush Univarsity Madical Canter (25704
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Stroke Team Arrival

Time from Stroke Team activation to Strake Team Arrival
0/01/2005 - 05/30/2005) Site: Rush University Medical Canter (25704)

Time Period:
Gender: Famale; Diagnosis: Ischemic Stroks!

Stroke Team Arrival
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Stroke Team Arrival
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Last Known Well To Arrival Times

Time from Last Known Well to ED arrival at my hospital
Time Period: 10/01/2007 - 03/30/2009; Site: Rush Univarsity Madical Canter (29704)

Gender: Famz|

Ie: Diagnosis: Ischemic Stroks:

Last Known Well To Arrival Times
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PSC Defect-Free

Defect Free Measure of the 10 PSC Stroke measures
Time Period: 10/2005 - 08/2008; Site: Rush University Medical Canter (29704)
Gender: Famale; Diagnosis: Ischamic Stroke!

1w
w
w
7
£ s
S s
£
m . l
0
1
, I
Time Period
Hidwst Reglon Hospials
PSC Defect-Free
Note: Time periods at the end of the graph and data table
have been omitted because there were no patient records during that time.
Benchmark Group Time Period Defect-Free Patients  Total Patients % Defect-Free Patients
2005 30 87 5%
2008 s 7310 1%
Midwest Region |
Hospltste 2007 4859 12207 39.8%

2008 7587 14159 s53.6%
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Rate Measures
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IV r-PA 2 Hour™: Al L Hospitals ® Early Antithrombiotics™: Al I Hospitals = DVT Prophyiaxis”: Al IL Hospitals
1 Antithrombotics™ Al IL Hospitals  Anticoag for AFib/Aflutter*: All L Hospitals = LDL 100 or ND*: Al L Hospitals
Smoking Cessation™: All IL Hospitals  Dysphagia Screen: Al IL Hospitals m Stroke Education™ AllIL Hospitals

 Renabilitation Considered”: Al IL Hospitals
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EMS

Patients grouped by how they arrived at your hospital
Time Period: 01/2008 - 12/2003; Site: Rush University Madical Canter (25704)
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Percent of Patients
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Ischemic stroke

Diagnosis

Patients grouped by clinical hospital diagnosis related to stroke
Time Period: 01/01/2008 - 12/31/2008; Site: Rush Univarsity Medical Canter (29704)

Diagnosis
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PSC Stroke-8*

Percent of patients with ischemic or hemorrhagic stroke or their caregivers who were given education and/or educational materials
‘during the hospital stay addressing ALL of the following: personal risk factors for stroke, warning signs for stroke, activation of
emergency medical system, need for follow-up after discharge, and medications prescribed at discharge.

Time Period: 01/2007 - 12/2008; Site: Rush Univarsity Madical Centar (25704)
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Percent of Patients
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Race

Patients grouped by race and Hispanic thnicity
Time Period: 01/2007 - 12/2008; Site: Rush Univarsity Madical Center (25704)
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Lab Tests Time
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