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Hlinois Crifical Access Hospital Network

Managed Care
Partners is Proud to
Sponsor 2021 ICAHN

Expo Speaker
Pat Schou

Ready to recover lost revenue and
maximize payer reimbursements?

You sit across the negotiating table from well- Since 1994, critical access and small, rural
capitalized payers. You're squeezed between hospitals have relied on our expertise to help:
limited reimbursements and rising costs.

e Recapture revenue

We’ll equip you with the data you need e Reduce costs

to negotiate more favorable, more fair ¢ Achieve better terms with payers
agreements. We'll review transactions and e Manage contracts

document the patterns of late or inaccurate e Build market share

payments. ¢ Be the local provider of choice

Managed Care Partners works only for our
providers, never payers. We’re your outsourced
managed care department, here to help you
increase profitability, reduce administrative
burden, and increase market share.

Visit Our Website at

ManagedCarePartners.net Download our FREE white paper on

Your Independent Partner Keys to Profitability
https://www.managedcarepartners.net/

630.936.4211 improve-your-bottom-line/



Schedule at a Glance

Friday, August 27

7:30 - 8:30 am

7:30 - 8:30 am

8:40 - 9:00 am

9:00 - 10:15 am

10:15 - 1100 am

11:00 - 11:30 am

11:30 - 11:50 am

11:50 am - 1:00 pm

12:30 - 1:30 pm

1:00 - 1:30 pm

Memorial Hospital, and Sara Wells, Clinic Director, Kirby Medical Center

Registration / Breakfast

Exhibitor Visits
Lanyards/Namebadges sponsored by The Korte Company

Welcome/Wake Up with Rob Thompson, the “Funny Magic Guy”

Entertainment sponsored by O'Shea Builders

Leadership Lessons from Lincoln
Presented by Brian "Fox" Ellis, professional storyteller/educator

Break / Exhibitor Visits
Refreshments sponsored by Blue and Co., LLC

What's Happening on the Hill: State and Federal Updates
Presented by Pat Schou, ICAHN Executive Director
Speaker sponsored by Managed Care Partners, Inc.

Magic Show with Rob Thompson, the “Funny Magic Guy”

Entertainment sponsored by O'Shea Builders

Lunch / Exhibitor Visits

Nursing Peer Network Group Break-Out Session
Focus on Nurse Staffing Improvement Act (Senate Bill 2153)
Facilitated by ICAHN and IHA

Peer Network Group Break-Out Sessions (continued on Page 5)

Diagnostic Imaging/Laboratory/Respiratory
Roundtable Discussion on Quality Reporting for Lab/DI
Facilitated by Dan Walker, Sparta Community Hospital

Rural Health Clinics
Roundtable Discussion
Facilitated by Gene Allen, Clinic Director, Lawrence County

Rehabilitation
IHHC Overview and Review of Sepsis Tool

Registration Desk
Exhibit Area

First Floor
Exhibit Area

General
Session Area

General
Session Area

First Floor
Exhibit Area

General
Session Area

General
Session Area

First Floor
Exhibit Area

Plaza B

Front of General
Session Area

Back of General
Session Area

Plaza A

Presented by Sara Ratcliffe, Illinois Home Care and Hospice Council
Executive Director, and Marcie Ganson, Mason District Hospital, and
Cheryl Adams, Sparta Community Hospital; and facilitated by Jackie King,
ICAHN Director of Compliance and Informatics/HIM Consultant



Self Pay and

Bad Debt Solutions 'AGCELERATED
SOLUTIONS RECEIVABLES SOLUTIONS
A return to normal is in sight. But why stop there?

We work with providers to identify opportunities for improvement, offer our in-depth
industry expertise, then go to work making the post-visit experience exceptional for you
and your patients.

Strengthen Save Time "\VA
$ Patient | I 1 I
Relationships / '>

Increase Protect Track
Cash I@' Data

Everything

Messages from fellow ICAHN members:
Blue Star Partner

“Magnet Solutions’ staff is skilled in
conflict resolution and conscientious of

ﬁ collection techniques in rural lllinois to

/‘ effectively collect and balance

I CA H N relationships with patients. They are very
professional and easy to work with.”

lllinois Critical Access Hospital Netwaork

-Lori Gutierrez, CFO for
Rochelle Community Hospital

What can you increase
cashflow by?

"Magnet Solutions offered support to Horizon
Health in the wake of a very abrupt end to a
relationship we had with another vendor. They
Visit www.magnetsolutions.biz/cashflow fsoLurions provided a near-seamless transition for patients
to discover your recovery net lift potential. and staff.”

Answer a few quick questions, and we will -Marty Adams, CFO for Horizon Health
respond with a zero-obligation business case
that outlines your projected cash lift.

Let's Start a Conversation

| We would love to hear from you :

31‘1202,1\;2 Winner
{ : \IA.‘\ ,&; Best Placgs to Work
e Rick Rogers: 888-302-8444 . S neatectons
Darren Cook: 616-610-6619 iA)insideARM®

W‘ sales@ar-solutions.biz  fwww) .m_§1gn¢tsolut|ons.b|z



Schedule at a Glance

Friday, August 27 (continued)

1:00 - 1:30 pm Peer Network Group Break-Out Sessions

Plant and Materials Managers Plaza C
911 for Plant and Materials Managers
Presented by O'Shea Builders

Human Resources Plaza D
HR's Role in Cyber Security and How to Develop
Cyber Security Disaster Teams for Your Hospitals
Presented by Ryan Morgan, CISSP,
ICAHN Chief Information Security Officer

1:40 - 2:45 pm Limitless Opportunities: Creating a Better Tomorrow General
Presented by Becky Mills, Management and Session Area
Leadership Instructor, Bradley University

General

2:45 - 3:00 pm Final Drawing and Evaluations Session Area

Speaker Biographies

Rob Thompson, known as “The Funny Magic Guy," has been featured in corporate
events, theaters, and festivals across the nation. Having performed more than 200
shows, Rob has honed his skills to a level of perfection that is both mystifying and
entertaining. He is an "awe-inspiring magician with a sense of comedy that will delight
any audience." - Entertainment sponsored by O’Shea Builders

Brian “Fox" Ellis has been a full-time storyteller, historian, and Lincoln scholar for more
than 40 years. He has been performing as William Herndon for more than a dozen years
and portrays several friends of Lincoln, with more than 100 shows each year in Spring-
field. Fox is also a museum consultant who has worked with The Field Museum and the
Abraham Lincoln Presidential Library. He is the artistic director for Prairie Folklore Theatre,
a unique theatre company that celebrates ecology and history through original musical
theatre. Fox is the author of more than 20 books, including the critically acclaimed
Learning From the Land: Teaching Ecology Through Stories and Activities and The Web

at Dragonfly Pond.




Speaker Biographies

Pat Schou is the executive director of the Illinois Critical Access Hospital Network, the
first statewide critical access hospital network (established in 2003 and comprised of 57
CAH and small, rural hospitals) which provides a number of hospital support services and
educational programs. She also manages the Medicare Rural Hospital Flexibility Grant,
the Small Hospital Improvement Program, and several other grant programs on behalf of
the Illinois Department of Public Health. In addition, Ms. Schou is the executive director
of the Illinois Rural Community Care Organization, which is a statewide rural accountable
care organization comprised of 27 critical access and small, rural hospitals. She is also the
immediate past president of the National Rural Health Association.

- Keynote speaker sponsored by Managed Care Partners

Becky Mills, MBA, Management and Leadership Instructor, Bradley University, specializes
in building interpersonal effectiveness in organizations, change management, and
helping leaders develop the skills to manage for best results. She is an experienced
facilitator and contributor to the Revenue Cycle Management Certificate Program and
other talent development solutions offered by the Center for Professional Excellence

at Bradley University.

fosHEA

BUILDERS

Healthcare Construction with

HEA

Proud to serve ICAHN hospitals throughout lllinois.




Exhibitor Booth Assighments/Break-Outs

FIRST FLOOR PLAZA - Exhibitor Area by Booth Number

‘40‘39‘38‘37‘
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EVENT AREA

FIRST FLOOR PLAZA - Exhibitor and General Session Area and Break-Out Session Locations

Plaza C

Rehabilitation
Peer Network Group

Human Resources
Peer Network Group

Nurse Managers
Peer Network Group

Plant/Materials Managers
Peer Network Group

Break-out sessions will be held throughout the First Floor general session area and also in Plaza A-B-C-D as directed.
Announcements will be made from the podium, and signs will be clearly posted.
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2021 Exhibitor Listing (in alphabetical order)

340Basics - Booth 31

Access Physicians - Booth 4

Adkisson Search Consultants - Booth 2
Array Behavioral Care - Booth 20

Azalea Health - Booth 38

BD-Integrated Diagnostic Systems - Booth 13
Beckman Coulter - Booth 17 (truck outside)
Blue & Co., LLC - Booth 19 (Event Sponsor)
efficientC - Booth 3

Electromek - Booth 36

GE Healthcare - Booth 37

GFMD - Booth 29

Hanger Clinic - Booth 28

Integritas - Booth 5

Komplete 340B Solutions - Booth 34

The Korte Company - Booth 22 (Event Sponsor)
Lipic's Engagement - Booth 33

Magnet Solutions - Booth 7

Managed Care Partners, Inc. - Booth 18
(Event Sponsor)

McKendree University - Booth 21

Medical Business Bureau - Booth 16

Med One Group - Booth 25

Midwest Health Care, Inc. - Booth 1

Nova Biomedical - Booth 15

National Prescription Connection/

Senex - Booth 6

Numed, Inc. - Booth 30

Ortho Clinical Diagnostics - Booth 32
O’'Shea Builders - Booth 8 (Event Sponsor)
PEL/VIP Medical Staffing - Booth 35
Primary Systems - Booth 23

RPh Innovations - Booth 24

RPS Imaging - Booth 10

Siemens Healthineers - Booth 12

SIU School of Medicine Population Science
and Policy - Booth 14

STL Communications, Inc. - Booth 8

Talis Biomedical - Booth 11

. Preferred Partner
‘ Blue Star Partner
. Organization Sponsor

TR
PILLARS OF AN
ENGAGED HOSPITAL

SINJOAINN
|
|
TVNOILLOINOAd
SAAVMYV ADIATAS

| Funooo&m ‘
‘.

.
IS YOUR NETWORK MISSING A PILLAR?

> Develop a Uniform Program with lab coats and scrubs
to give your team a cohesive and professional look

> Promote your brand identity by using Promotional Items

> Show appreciation of your employees’ contributions
with a Recognition Program

> Utilize a Service Award Program to celebrate your
employees’ years of service

For more information: \‘

SHAWN MCSPARIN - Business Development LIPLC’S
618.530.2219 « shawn@lipic.com = UUNNH 863




2021 Exhibitor Listing (in alphabetical order)

340BASICS - Booth 31

161 Gaither Drive, Suite 201

Mount Laurel, NJ 08054

Contact: Dave Yeh, Director of Sales
dyeh@340basics.com

888.356.6225

WW\W.340basics.com

340Basics is at the forefront of healthcare technology.
They deliver a secure software solution that provides
a compliant 340B eligibility and virtual inventory
management system to eligible healthcare providers,
pharmacies, and managed care plans.

ACCESS PHYSICIANS - Booth 4

1717 Main Street, Suite 5850

Dallas, TX 75201

Contact: John Henry, Regional Director

of Business Development
john.henry@accessphysicians.com

214.263.4955

www.accessphysicians.com

Access Physicians is a multi-specialty physician group
that connects patients, nurses, and doctors through
telemedicine. Access Physicians' clinical programs
complement existing physician workforces to deliver
comprehensive care while improving clinical and
financial outcomes. AP combines scalable clinical
programs, elite physicians, and the latest telemedicine
tools to help health systems systematically improve
acute care so that patients and their care teams get
the support they need.

ADKISSON SEARCH CONSULTANTS - Booth 2

3901 GE Road, Suite 4

Bloomington, IL 6704

Contact: Shannon McKay, Vice President
shannon@adkissonsearch.com

309.648.1147

www.adkissonconsultants.com

Adkisson Search Consultants is a nationwide search
firm with proven success in recruiting to critical access
hospitals. They specialize in the recruitment of
executives, physicians, advanced practitioners, and
allied health professionals. Adkisson Search Consultants
partners with its clients to recruit the right candidate
for their organization. They have more than 60 years

of combined experience and pride themselves on
successfully placing candidates in the right cultural
environment.
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ARRAY BEHAVIORAL CARE - Booth 20

1120 Route NJ-73, Suite #300

Mount Laurel, NJ 08054

Contact: Evan Middaugh, Director

of Business Development

evan.middaugh@arraybc.com

239.851.5661

https.//arraybc.com

Array Behavioral Care (formerly InSight + Regroup) is the
leading and largest telepsychiatry service provider in the
country with a mission to transform access to quality,
timely behavioral healthcare. Array offers telepsychiatry
solutions and services across the continuum of care from
hospital to home with its OnDemand Care, Scheduled
Care, and AtHome Care divisions.

AZALEA HEALTH - Booth 38

5871 Glenridge Drive NE, Suite 480

Atlanta, GA 30328

Contact: Scott Nielsen, Sales Executive
scott.nielsen@azaleahealth.com

706.473.6750

www.azaleahealth.com

Azalea Health Innovations (Azalea) is changing the way
health IT platforms connect community-based healthcare
providers and patients across the lifecycle of care. Offering
a100% cloud-based integrated solution, Azalea delivers
electronic health records, revenue cycle management,
and telehealth services designed for rural and community
practices and hospitals.

BD-INTEGRATED DIAGNOSTIC SOLUTIONS - Booth 13
1 Becton Drive

Franklin Lakes, NJ 07417

Contact: James Levine, Account Executive
james.r.levine@bd.com

314.308.8139
https://www.bd.com/en-us/offering/capabilities
BD-Integrated Diagnostic Solutions offers molecular
testing, POC testing, and specimen collection.

BECKMAN COULTER - Booth 17 (Plus Outside Exhibit)
1099 Big Bend Station Drive

Valley Park, MO 63088

Contact: Megan Garrett, Territory Sales Executive
megarrett@beckman.com

314.449.3768

www.beckmancoultercom

Beckman Coulter is committed to advancing health-
care for every person by applying the power of science,
technology, and the passion and creativity of its teams
to enhance the diagnostic laboratory's role in improving
healthcare outcomes. Their diagnostic systems are used
in complex biomedical testing and are found in hospitals,
reference labs, and physician offices around the globe.




OUR TEAM_DELI\_/ERS
Accreditation

Simplified

for Rural Healthcare Providers.

The Compliance Team has served Rural
Health Clinics for over 10 years. Providers
across the country welcome our genuine
commitment to the rural community and
our simplified approach to accreditation.
TCT is once again pioneering rural healthcare
performance improvement by expanding the
Patient Centered Medical Home standards
to integrate COVID outreach, engagement
and education. COVID Medical Home
enables rural hospitals & health clinics to
address COVID prevention and mitigation.

=The,.
Compliance
Team

COVID Medical Home qualifies for
federal funding — let’s talk about taking
your patient care to the next level!

TheComplianceTeam.org
215-654-9110




BLUE & CO,, LLC - Booth 19

2650 Eastpoint Parkway

Louisville, KY 40223

Contact: Todd Schiavone, Director
tschiavone@blueandco.com

502.992.3506

https.//www.blueandco.com

Blue & Co,, LLC is an independent accounting and
advisory firm with more than 450 associates in 10 offices
across Indiana, Ohio, and Kentucky. Blue has over 120
associates exclusively serving the healthcare industry
and specializing in reimbursement, audit and assurance,
revenue cycle, tax, long-term care, business valua-

tion and physician services. Blue works with over 1,500
healthcare providers, including more than 350 hospitals
throughout the United States.

EFFICIENTC - Booth 3

W237N2920 Woodgate Road, Suite 100

Pewaukee, WI 53072

Contact: Lori Zindl, President
lzindl@os-healthcare.com

262.544.4442

www.efficientc.net

efficientC is a comprehensive decision support and
claims management technology platform. It combines
powerful denial analytics, claim scrubber, and clearing-
house technologies to deliver the finest denial preven-
tion tool available. efficientC's denial analytics, Insights,
is a predictive analytics solution that leverages machine
learning to provide the intelligence you need to keep
your denials at bay.

ELECTROMEK - Booth 36

412 W. US Highway 40

Troy, IL 62294

Contact: Stephen Morris, Director of Sales

and Applications

smorris@electromek.com

618.267.7120

www.electromek.com

Electromek Diagnostic Systems offers advanced
medical imaging equipment and IT solutions equipment
including x-ray radiographic rooms, fluoroscopy, portable
x-ray surgical C-Arms CT/MRI/ultrasound angiography/
cardiology healthcare IT, PACS (Picture Archive Commu-
nication Systems), RIS (Radiology Information Systems),
dictation cardiology viewing, and reporting digital
pathology.
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GE HEALTHCARE - Booth 37

459 \X. Hobbie Street

Chicago, IL 60610

Contact: Rebecca Lorenz, US Contrast

Media Delivery Solutions

rebecca.lorenz@ge.com

563.343.9671
https.//www.gehealthcare.com/products/contrast-
media/ulrichinject-ct-motion

With its automated syringeless technology, the CT
motion™ supports workflow efficiencies, such as quick
and easy set-up and patient turnover. The injector can
help remove the need for manual syringe filling which
may minimize examination preparation time and
minimize contrast media waste. The ulrichINJECT CT
Motion is used in CT procedures for the delivery of
Omnipaque™ (lohexol) Injection contrast medium

as supplied in imaging bulk packaging.

GFMD - Booth 29

2280 Springlake Road, Suite #106

Dallas, TX 75234

Contact: Lisa Mazur, Territory Manager
lisa.mazur@gfmd.com

224.280.5472

https://gfmd.com/

Global Focus is an American small business, specializing
in manufacturing and distributing to the clinical health-
care markets. With its own brand of Silencer” centrifuges
and Immuno Concepts immunology product lines, GFMD
has successfully established a vast network of health-
care institutions throughout the United States and the
world. In addition to those brands, GFMD is your source
for chemistry analyzers, infectious disease assays,
incubators, cold storage, serology assays, and

Rx Destroyer for controlled substance destruction.

HANGER CLINIC - Booth 28

355 West Carpenter Road

Springfield, IL 62702

Contact: Carmen Agniel, Business Development Manager
cagniel@hanger.com

217789.1450

www.hangerclinic.com

Hanger Clinic is the leading provider of orthotic and
prosthetic services. At Hanger Clinic, they care for their
patients like family, working together to deliver the best
possible orthotic and prosthetic outcomes. With
approximately 800 locations across the country, they
create customized solutions for people of all ages
including state-of-the-art prostheses, braces, cranial
helmets, and other devices designed to increase the
mobility and function of each person they serve.




ADKISSON

SEARCH CONSULTANTS
Bringing the Right People Together

A nationwide Executive
and Physician Search firm,
Adkisson Search Consultants
has an impeccable reputation.

Clients and candidates alike
attest to their 5-star reputation:

“Working with a recruiter is
one thing, but working with
an organization who’s vested
interest is doing better
for someone else...

That is Adkisson.”

As rural recruitment experts, we believe our
Quality, Service, and Reliability
are the driving forces behind our success in placing
ideal candidates in the right cultural environment.

Shannon L. McKay, Vice President
Toll Free: 866.311.0000
www.adkissonconsultants.com

Oy D




2021 Exhibitor Listing

INTEGRITAS - Booth 5

2250 North Illinois Avenue

Carbondale, IL 62901

Contact: Dave Valette, Director of Business Development
dvalette@integritasproviders.com

618.833.1601

www.integritasproviders.com

Integritas provides emergency departments, hospitalist
programs, and urgent care centers throughout southern
ILlinois. Integritas’ central purpose is to comfort and heal
people in crisis. To do this, they approach each of their
hospital and provider partnerships as unique relation-
ships with individual needs and opportunities. By
meeting their partners’ needs and helping them achieve
their goals, Integritas is able to provide excellent,
compassionate care to people throughout their
communities.

KOMPLETE 340B SOLUTIONS - Booth 34

11039 Sonterra Lane

Frisco, TX 75033

Contact: Harry Norsworthy, Owner/CEO
h.norsworthy@komplete340b.com

2147737967

www.komplete34ob.com

Komplete 340B Solutions is an independent minority
340B consulting firm, founded in July of 2019 with a focus
on serving rural hospitals. Texas-based owner and CEO,
Harry Norsworthy, RPh, 340B ACE, has over 22 years of
experience in 340B and 35 years of experience in pro-
fessional pharmacy. Its leadership team and advisors are
Advanced Certified Experts (ACE) and professionals who
have performed hundreds of independent 340B audits
across the country, certifying that each covered entity is
100% HRSA compliant while optimizing 340B savings and
revenue enhancement resulting in significant financial
profitability.

THE KORTE COMPANY (Event Sponsor) - Booth 22
12441 US Highway 40

Highland, IL 62249

Contact: Stephen Dailey, FACHE

Director Healthcare Consulting
stephen.dailey@korteco.com

618.654.8611

www.korteco.com

The Korte Company provides integrated healthcare
design and construction solutions for critical access
and small, rural hospitals - from planning to design
through construction, all from a single source.
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LIPIC'S ENGAGEMENT - Booth 33

10030 Big Bend Road

Saint Louis, MO 63122

Contact: Shawn McSparin, Business Development
smcsparin@lipic.com

314.775.2500

www.lipic.com

At Lipic's Engagement, its main focus is helping their
clients implement their employee engagement initiatives
through a hands-on, people-first approach. They assist
leaders in making their organization an attractive invest-
ment to stakeholders by creating an engaged culture
that attracts the best talent, retains top performers, and
develops future leaders. They pride themselves in finding
a customized solution for every client.

MAGNET SOLUTIONS - Booth 7

2223 Broadway

Scottsbluff, NE 69363

Contact: Richard Rogers, Vice President

of Strategic Services

richard.rogers@ar-solutions.biz

414.690.6099

www.ar-solutions.biz

Magnet Solutions provides extended business office
services to manage self-pay receivables for healthcare
providers; from sending all statements to making
follow- up calls to patients with open balances. Magnet
Solutions operates as an extension of the client's
business office and as such, provides a customer service
driven approach to working with patients who have
outstanding balances to find ways to resolve those
balances in a manner that is acceptable to both the
patient and the provider.

MANAGED CARE PARTNERS, INC. (Event Sponsor)

- Booth 18

875 North Addison Avenue, Suite 200

Elmhurst, IL 60126

Contact: Keith Leitzen, President
kleitzen@mngdcare.com

630.617.4200

https.//www.managedcarepartners.net

Founded in 1994, Managed Care Partners provides
outsourced managed care and revenue enhancement
services to acute care and critical access hospitals,
health systems, and affiliated practitioners throughout
the United States. Its team includes attorneys, analysts,
and specialists in contract evaluation and negotiation,
credentialing, reimbursement modeling, payment
auditing and employer solutions. Let Managed Care
Partners be your managed care experts so you and your
team can focus on what's most important: quality patient
care and organizational sustainability.
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Our pharmacist-led solutions for Critical
Access Hospitals improve financial outcomes
for hospitals and health outcomes for patients
resulting in increased HCAHPS Scores,
Medicare STAR Ratings, and HEDIS measures.

2

PHARMDI|LIVE.

PharmD Live® Reduces Admissions,
_ Increases CMS Revenue

When patients return to your hospital
within 30 days of discharge, CMS
penalizes you on Medicare

reimbursements*. Reverse the trend and

have dollars coming through the

revolving doors in your favor.

Learn more about PharmD Live
in ICAHN's 2021 Telehealth
Informational Directory or look
us up online at pharmdlive.com.

PharmD Live telehealth solutions identify
patients most at-risk for readmission.
Patients are proactively engaged, custom
interventions are prioritized, which improves
continuity of care.

*KAISER HEALTH NEWS SAYS THAT 2,545 HOSPITALS WILL LOSE FUNDS IN FISCAL YEAR 2021 FOR HAVING TOO MANY READMISSIONS.

PharmbD Live is the only telehealth company in
the nation using clinical pharmacists to
deliver care because of their knowledge of
disease states and expertise in medication
management. With 48% of readmissions tied
to adverse drug reactions, our board-certified
pharmacists make the ideal care coordinator
for Medicare patients.

pharmdlive.com




2021 Exhibitor Listing

MCKENDREE UNIVERSITY - Booth 21

701 College Road

Lebanon, IL 62254

Contact: Richelle Rennegarbe, Nursing Division Chair/
MHA and DNP Program Director
rarennegarbe@mckendree.edu

618.537.2148

www.mckendree.edu

McKendree University Division of Nursing offers a RN to
BSN completion program, Masters of Science in Nursing
in the following tracks: Management, Dual MSN/MBA,
Education, and Population Health, Doctor of Nursing
Practice in Ethical Leadership, as well as a Masters

of Health Administration. McKendree University has part-
nered with ICAHN to offer a 10% discount to ICAHN mem-
bers. For more information regarding the various nursing
programs, please contact us at 618-537-6507 or cjfairlie@
mckendree.edu.

MEDICAL BUSINESS BUREAU - Booth 16

1460 Renaissance Drive

Park Ridge, IL 60068

Contact: Randy Gelb, Director of Business Development
rgelb@mbb.net

847.954.4235

www.mbb.net

Medical Business Bureau is 100% healthcare and
specializes in recovering early out, bad debt, and
insurance follow up payments. MBB is unique for many
reasons; however, its compassionate collection approach
which increases collections and patient satisfaction sets
them apart from others. In addition, MBB works shoulder
to shoulder with its clients to build the relationship they
want. MBB wants to make your jobs easier and are not
satisfied unless you feel the relationship you have with
MBB is the best you ever had.

MED ONE GROUP - Booth 25

10712 South 1300 East

Sandy, UT 84094

Contact: Julie Harrison, Equipment Finance

Sales Executive

Jjharrison@medonegroup.com

3317770371

www.medonegroup.com

Med One Group is one of the largest independent
medical equipment leasing and rental companies in the
healthcare industry. With over 30 years in business,
Med One has served over half of the nation's acute care
hospitals and many other healthcare facilities with
leasing, rental, sales, and service solutions. Med One
makes medical equipment available with simple
processes and dedicated service.

2018 ICAHN Expo
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MIDWEST HEALTH CARE, INC. - Booth 1

326 S. Mount Auburn Road, Suite #201

Cape Girardeau, MO 63703

Contact: Mark Schultz, Manager of Consulting Services
mschultz@mwhc.net

573.335.4715

www.mwhc.net

Midwest Health Care, Inc. specializes in services to
hospitals and physicians practices. They provide
medical practice billing, credentialing, enrollment, and
rural health clinic consulting with 20+ years' experience.
Midwest Health Care strives to provide quality consulting
and management services to the medical community to
allow providers time to take care of their patients.

NATIONAL PRESCRIPTION CONNECTION/

SENEX - Booth 6

NPC Address: PO. Box 70, Doniphan, MO 63935

NPC Contact: Chastity Werner, CEO/President
cwerner@npc-meds.com

314.920.7938

https.//www.npc-meds.com

At Nationwide Prescription Connection, their goal is

to make prescription drugs affordable by connecting
patients with money-saving programs. Their experienced
patient advocates locate and complete drug-specific
applications. Often, the medications are free to patients
and sent directly to their homes. Their services help
improve patient safety, satisfaction, and outcomes by
increasing medication adherence, and reducing the
number of adverse events and rehospitalizations.

Senex Address: 3077 E. 98th Street, Suite #250,
Indianapolis, IN 46280

Senex Contact: Clayton Jobe, President
jobecl@senexco.com

https://senexco.com

Senex is an Indiana-based, woman-owned company that
has quickly become the premiere purchaser of medical
asset accounts. Their success in working with patients
has returned millions of dollars to their partners - to
purchase new equipment, hire additional physicians and
nurses, and help facilities continue to provide the best
patient care possible. Their success is based on propri-
etary analytics, state-of-the-art skip-tracing services, a
customer service program developed by a Fortune 500
company, and a culture that attracts and retains the best
and brightest.




FIFTY YEARS OF

Building Leaders | Transforming Hospitals | Improving Care

EXECUTIVE & INTERIM RECRUITMENT

Think beyond executive exits for your interim leader needs.

Are you preparing for market expansion? Rewriting physician contracts?
Transitioning to a new EHR platform? Need to rein in OR costs? Or get your
revenue cycle back on track? There's an interim leader for that—and finding the
skillset that matches your hospital's needs is easier than you may think.

Mike Lieb, vice president for HealthTechS3, maintains the relationship with our
active interims. "“We can have someone on site within 10 days to two weeks.
It's quick, it's detailed, and you get the right match to your specific needs.”

HH HEALTHTECHS?®

strategy solutions support

2745 N. Dallas Pkwy, Suite 100, Plano, TX 75093
Phone: 214-280-6189

www.healthtechs3.com
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NOVA BIOMEDICAL - Booth 15

200 Prospect Street

Waltham, MA 02454

Contact: Wendy Gardner, POC Specialist
wgardner@novabio.com

314.210.1401

www.novabiomedical.com

Nova Biomedical is a world leader in point-of-care

and critical care whole blood diagnostic testing, Nova
manufactures and sells StatStrip® hospital glucose
meters—the only glucose meter cleared by the FDA for
use with all patients, including critically ill—as well as
creatinine and lactate meters. Nova's Stat Profile Prime
Plus® critical care blood gas analyzers feature a 20-test
menu with gases, co-oximetry, metabolites, electrolytes,
and unique tests for ionized magnesium, BUN, creatinine,
and plasma volume.

NUMED, INC. - Booth 30

1100 Moseley Road, 2201

Cross Roads, TX 76227

Contact: Brian Skiles, Regional Sales Manager
brian.skiles@numedinc.com

940.365.9777

www.numedinc.com

Numed, founded in 1975, is your trusted partner for
turnkey imaging solutions, equipment leases, mobile

or fixed interim rentals, and best-in-class equipment
maintenance. Their equipment solutions focus on
nuclear medicine, CT, PET/CT, and MRI, with customized
partnerships that can include only the equipment, or the
added value of management, technologists, marketing,
and more.

ORTHO CLINICAL DIAGNOSTICS - Booth 32

1001 US-202

Raritan, NJ 08869

Contact: Shane Mathews, Customer Experience
Manager (Sales)
shane.mathews@orthoclinicaldiagnostics.com
585.236.6246
https.//www.orthoclinicaldiagnostics.com/en-us/home
Ortho Clinical Diagnostics is a leading global provider

of in vitro diagnostics. They have an established track
record for providing high-quality products and services
to the global clinical laboratory and immunohematology
communities. Ortho's product portfolio includes: WWater-
less Chemistry: Vitros Solutions with Dry Slide Technol-
ogy Immunohematology w/gel technology: Fully Auto-
mated: Ortho Vision Swift Semi Automated System: Ortho
Workstation, and Ortho Optix Gel Card Reader.
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O’SHEA BUILDERS (Event Sponsor) - Booth 9

3401 Constitution Drive

Springfield, IL 62711

Contact: Bridget Ingebrigtsen, Director of Marketing,
CPSM

bridget@osheabuilders.com

217.210.0181

www.osheabuilders.com

O'Shea Builders is a leading commercial construction
services provider in Illinois with offices in Springfield,
Peoria, and Champaign. Founded in 1902, O'Shea
Builders provides general contracting, construction
management, design build, civil and building mainte-
nance services.

PEL/VIP MEDICAL STAFFING,

CONSULTING AND EDUCATION- Booth 35

9840 Southwest Highway

Oak Lawn, IL 60453

Contact: Lisa Zaenger, VP of Staffing Services
lzang@pelvip.com

708.423.8888

www.pelvip.com

PEL/VIP Medical Staffing, Consulting and Education is

a corporation dedicated to providing quality services to
its clients to assist in the delivery of quality patient care.
PEL/VIP provides temporary staffing services for allied -
primarily respiratory therapy - and will be adding nursing
soon. They have a SubAcute Division providing disease
management programs to SNF partners in several states.

PRIMARY SYSTEMS - Booth 23

4000 Green Park Drive

Saint Louis, MO 63125

Contact: Frank Henry, Director
fhenry@primary-systems.com

314.880.9977

WWWw.primary-systems.com

Primary Systems, Inc.,, established in 1976 and based in
St. Louis, MO is a healthcare technology integrator that
specializes in clinical process improvement of hospital
and healthcare facilities through the utilization of
technology systems and clinical consulting.




We provide /lon o-ferm
stathng solutions.

Integritas is a physician-owned staffing company based

in the central U.S. that brings physicians and hospitals
together to provide efficient, effective, and compassionate
care to the communities we serve. We tailor our services to
client needs, and are currently providing the following
staffing services to hospitals throughout the Midwest:

tegritas

Emergency Department
Hospitalist
Urgent Care
an’
integritas

We would love to learn how you are serving your community
and what obstacles you face to meeting your goals!

Please reach out to us to set up a call or
schedule an in-person visit!

618.833.1691
integritasproviders.com/services

Together, we can
pro‘vide great care fo
your community.

.




2021 Exhibitor Listing

RPH INNOVATIONS - Booth 24

1401 Branding Avenue, Suite #360

Downers Grove, IL 60515

Contact: Ryan DiGiovanni, Business Development
Manager

rdigiovanni@rphinnovations.com

630.963.0024

www.rphinnovations.com

Communities rely on savings generated by 340B. RPh
Innovations provides 340B program management, audit,
and other pharmacy-related support services to par-
ticipating covered entities. RPh Innovation's mission is
to ensure program compliance while maximizing 340B
savings for the benefit of covered entities and the com-
munities they serve, and to cultivate covered entity and
pharmacy relationships to help get the most out of your
340B program.

RPS IMAGING - Booth 10

1815 Washington Street

Michigan City, IN 46360

Contact: Scott VanWinter, Account Executive
scottvw@rpsimaging.com

219.874.8424

wWww.rpsimaging.com

Since its inception in 1977, RPS Imaging has a proven
reputation for providing reliable, superior quality service.
They are experts in the field, with in-house capabilities
to support the full spectrum of radiology and ultrasound
needs. RPS Imaging is the ideal choice for any size facility
seeking a complete solution to reduce costs, better
utilize resources, and improve workflow.

SIEMENS HEALTHINEERS - Booth 12

511 Benedict Avenue

Tarrytown, NY 10591

Contact: Jennifer Kinder, Account Executive
jenniferkinder@siemens-healthineers.com

217.742.4541

Siemens Healthineers AG (listed in Frankfurt, Germany:
SHL) is shaping the future of healthcare. As a leading
medical technology company headquartered in
Erlangen, Germany, Siemens Healthineers enables
healthcare providers worldwide through its regional
companies to increase value by empowering them on
their journey towards expanding precision medicine,
transforming care delivery, improving the patient
experience, and digitalizing healthcare. Siemens
Healthineers is continuously developing its product and
service portfolio, with Al-supported applications and
digital offerings that play an increasingly important role
in the next generation of medical technology. These new
applications will enhance the company’s foundation in
in-vitro diagnostics, image-guided therapy, and

2021 ICAHN Expo
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in-vivo diagnostics. Siemens Healthineers also provides
a range of services and solutions to enhance healthcare
providers' ability to provide high-quality, efficient care to
patients.

SIU SCHOOL OF MEDICINE POPULATION SCIENCE
AND POLICY - Booth 14

201 E. Madison

Springfield, IL 62702

Contact: Heather Whetsell, Administrative Director
hwhetsell25@siumed.edu

217.820.5895

www.siumed.edu/popscipolicy

The Southern Illinois University School of Medicine
Department of Population Science and Policy is a
research and policy academic medical department
with a social mission, working to understand the health
challenges of people in central and southern Illinois and
provides innovative, sustainable solutions to improve
health in their communities.

STL COMMUNICATIONS, INC. - Booth 8

100 Chesterfield Business Parkway, Suite #300
Chesterfield, MO 63005

Contact: Sean Benson, Sales Executive
seanb@stlcom.com

314.205.7100

www.stlcom.com

Founded in 1989, STL Communications is a Business
Services Partner (BSP) specializing in voice, networking,
storage, and managed service/cloud services. STL
Communications is the exclusive West Call nurse call
distributor for Missouri, Illinois, and Kansas. STL is
committed to providing customized technology
solutions for its healthcare and assisted living customers
by offering a unique blend of industry experience and
personal attention to service rarely found in today's
business climate. They make technology easy.

TALIS BIOMEDICAL - Booth 11

1375 West Fulton Market, Suite 700

Chicago, IL 60607

Contact: Jacqueline Jones, District Sales Manager
jjones@talisbio.com

270.804.5365

https://talisbio.com

Talis is dedicated to transforming diagnostic testing by
developing and commercializing innovative products
that are designed to enable accurate, low cost, and rapid
molecular testing for infectious diseases at the point-
of-care. The company is developing the Talis One, a
compact, sample-to-answer, cloud-enabled, molecular
diagnostic system.




McKendree University Online

PROGRAMS

* RN to BSN

* RN to MSN

* MSN : Management/Administration,
Education, Population Health

» MHA w

- MBA f%‘f%

* DNP : Ethical Leadership

@ TUITION DISCOUNT

For All ICAHN Employees

online@mckendree.edu ‘ 1-800-BEARCAT ext. 6507




Survey Solutions

by ICAHN
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At Survey Solutions by ICAHN, we have developed an innovative approach to data
reporting for hospitals that makes implementing, tracking, and analyzing patient
surveys a snap. With value-based purchasing becoming more important than ever,
our CMS-approved patient satisfaction surveys make it easier for you to improve
your overall patient experience through real-time reporting.

Text, Tablet, Mail or Email
We’ve got you covered!

06

Utilizing our custom designed and coded algorithm,
we make gathering and analyzing your data easier
and more intuitive than ever.
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COMMENTS COMPARISONS

Compliant

(309) 692-0470 @ HIPAA

Survey Solutions info@mysurveysolutions.com

by ICAHN CMS APPROVED

mysurveysolutions.com e et
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ICAHN

lllinois Critical Access Hospital Network

Care Coordination
Certification Course

Nurses and Primary Clinical Staff: Have you been tasked with care coordination at your hospital?
Are you wondering what to do first? ICAHN's self-paced, care coordination certification course can
help - AND - you can earn 20 Continuing Education credits in the process! Partial scholarships are
also available for ICAHN member hospitals..Want to learn more?

This course is designed to provide health professionals with the opportunity to improve care
coordination for patients with chronic conditions and behavioral health issues, as well as
incorporate health promotion into their practice.

The education in this course is developed based on the “Seven Domains of Care Coordination in the
Primary Care Setting” by Kristy Baker, APRN-CNP, a Duke-Johnson & Johnson Nurse Leadership
Program Fellow. The course is divided into 10 modules and will be delivered in a virtual
environment using a combination of pre-recorded didactic presentations, asynchronous discussion
threads, and a virtual meeting space for a live monthly discussion with the instructors.

Objectives for the course include, but are not limited to:
« Developing patient-centered goals for effective self-management
« ldentifying appropriate community resources to incorporate into patients' care plan
« Conducting an annual wellness visit
« Analyzing research to incorporate into practice

Participants can earn 20 continuing educations credits through HealthTech S3, and a certificate
of completion will be provided upon successful completion.

Cost for ICAHN member hospitals is $150 per individual. Partial scholarships are available for
ICAHN member critical access hospitals. Interested individuals can sign up any time during the
year. The recommended timeline for this course is approximately 16 weeks, with access to the
course for up to a year.
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